
David C. Vollendorf 
622 South Pine Street 
Grantsburg, WI 54840 

 (715) 463-3714 
David@DedicatedComputerSolutions.com 

 
Objective:  Programmer/Analyst or Business Analyst for small to medium size company.   
 
Skills: Hardware/Operating System: Windows 3.1, Win 95, Win NT, Win 2000, Windows 

XP Home, DOS, IBM MVS, DEC VMS, Novell 4.1, IBM Mainframe. 
 Software/Languages/Databases: COBOL, MS Office, MS FrontPage, cc:Mail, 

Outlook, Lotus Organizer, Norton Anti-Virus, WinZip, SQL Server 2000, Sybase 
10, Oracle 6, Citrix, FACSys, Easytrieve, PowerHouse, DOS scripting, TCP/IP, 
FTP, Visual Basic 6, Access 2000, JDEdwards ReportWriter. 

 Systems Applications: Accounts Receivable, Accounts Payable, General Ledger, 
Purchasing, Fixed Assets, Sales & Marketing, Inventory, Sales Order Entry, 
Donor Management, TV Media Buying software, JDEdwards OneWorld 
Financials.   

 
Experience: 
5/2004 - Present Dedicated Computer Solutions LLC, Grantsburg, WI. 
 Managing Director. 
 Started and run business which specializes in providing web site design and 

computer software support for small businesses and organizations.   
 
11/1998 - 11/2003 Billy Graham Evangelistic Association, Minneapolis, MN. 
 Programmer Analyst. 
 Client analysis, design, development, testing, delivery and support of accounting 

systems on DEC Alpha mini-computer using COBOL and PowerHouse.  Smaller 
projects working with Access, Visual Basic, and SQL Server.   Participated on 
team which converted and  implemented JDEdwards Financials (A/R, A/P, GL, 
Fixed Assets, Sales Order Entry, and Inventory), and Donor Direct and writing of 
custom reports in JDEdwards.  Implemented and supported ACH, ARP (Positive 
Pay) bank transmissions.  On-going support/trouble-shooting of JDEdwards 
applications through application and SQL scripts.  Reporting of issues to 
JDEdwards.  Taught intermediate Excel class. 

  
   Johnson Controls, Incorporated, Controls Division, Milwaukee, WI.   
10/1997 -10/1998 Senior Technologist. 
8/1995 - 10/1997 Senior Programmer/Analyst. 
9/1991 - 8/1995  Programmer/Analyst. 
6/1990 - 9/1991  Associate Programmer/Analyst. 
 Johnson Controls is a Fortune 200 company with headquarters in Milwaukee 

Wisconsin.  Received three promotions while working eight years at Johnson 
Controls.   
Client analysis, design, development, testing, delivery, and support of 
client/server application SPS by Saratoga Systems for 900 member sales force.   

 Backup person for application support of SPS on Sybase 10 (7x24 coverage).   
 Assisted in implementation of SPS system in London, England.   
 Maintenance and Development of mainframe financial systems. 

Accounts Receivable system “expert”.   
Conversion of purchased company into A/R system.   
Support rotation (7x24 coverage) of mainframe financial systems.   
Maintenance of stand-alone Oracle 6 database using Oracle tool set under SCO 
Unix operating system.   

 
2/1988 - 2/1990 Wipfli Ullrich & Bertelson CPA’s, Eau Claire, WI. 
 Nighttime Computer Operator. 
 Performed tape backups, job execution, printing and monitoring on IBM System 

38 and AS/400.  Notified appropriate persons when problems were encountered.   
 
Education: University of Wisconsin - Eau Claire, Eau Claire, WI.  August, 1985 - May 1990.  

Bachelor of Business Administration degree with double major in Accountancy 
and Management Information Systems.   


